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Learning Objectives ,[

By the end of this session, you will be able to:

DEFINE IDENTIFY EXPLAIN APPLY

stigma and describe three difficult why it is important for three technigues to
how it might impact conversation topics caregivers to have assist resettled
the way caregivers that may be difficult caregivers in
from different especially challenging conversations with preparing for difficult
backgrounds to navigate for their children conversations with
communicate with newcomer families their children
their children
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Defining Stigma
And Its Impact on Caregiver-Child Communication
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How do you define stigma?

@ Start presenting to display the poll results on this slide.
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A mark of shame or disgrace
associated with particular qualities,
circumstances, people, and/or

What is st|gma‘) topics in a given community

“It's how we internalize the
outside world’s beliefs about
US.” —Robyne Hanley-Dafoe, EdD

—




Difficult Conversations

While it may be uncomfortable,
stressful, or unnatural for a
caregiver, caregivers should know
that having challenging
conversations with their child can
help develop a strong relationship
bullt on trust and open
communication




What Makes These Conversations Difficult? ',

Differences in parenting style over multiple generations affect the
way caregivers approach certain topics
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Navigating Difficult Conversation Topics
Specific Guidance for Caregivers
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In your experience, which topics have the newcomer caregivers you
worked with found especially difficult to discuss with their children?

@ Start presenting to display the poll results on this slide.



Examples of Topics That Can Be Difficult 6

for Newcomer Caregivers to Have With Their Children

Questions about Alcohol and Discrimination

resettiement and drugs and bullying in

the events that school and in
preceded it the community




Resettlement Questions

Provide age-appropriate information

Speak calmly while welcoming strong
feelings about the situation

Use as an opportunity to discuss the future
and ways to cope together

Create a welcoming space to allow
conversations




The Puberty Talk

Don’t delay the talk; it's better early than
late

Try to project confidence and avoid looking
uncomfortable or embarrassed

Anchor the talk in everyday situations

Don’t lean on euphemisms to describe
sensitive topics (e.g., genitalia); use the
proper words

Keep things short when talking to younger
children




Alcohol and Drugs

Steer the topic(s) of conversation
based on what is age-appropriate

Review facts about drugs and alcohol
before starting the conversation

Approach conversations with curiosity
rather than with accusation or fear

Educate children on how to turn down
drugs or alcohol if offered




Discrimination and 6
Bullying

Pay attention to your own reactions and
approach in a calm manner

Listen to your children and ask questions
to best understand how they are feeling

Begin by asking what children already
Know

Remind children it is okay to have strong
feelings

Establish a sense of safety




General Guidance
for Difficult
Discussions

Maintain honest explanations

Model adaptive ways to react to
difficult situations

Explain situations in an age-
appropriate manner

Look for a good time to have a
conversation

4




Phrases Caregivers Can Use 6

During Difficult Conversations with Their Children

“How does that make you feel?”
“Thank you for telling me how
you're feeling.”

“I'm not sure about that. I'll do some
thinking, and we can talk about it again
tomorrow.”

“How would you feel if...?”
“You can always talk to me.”

“Give me a minute to think through

what you’'ve said.” ”
“I’m here for you.
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The Importance of Difficult Conversations

How Open Communication Impacts Children




Why are these
conversations
important?
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Children may need help processing
what they see or hear in the media
and from their peers

Avoiding topics can convey to children
that they are unacceptable to discuss

Discussing difficult topics can make
children feel safer and strengthen
family relationships




Emotionally responsive parenting is ,
associated with positive developmental
outcomes for children and adolescents,

HOW do dlfflCUlt including social development, emotional
_ security, and intellectual achievement
conversations

Parental support can help minimize risk of

create pOSitive depression and anxiety

ImpaCt? “When children have candid, trusting
communication with others—parents, teachers,
siblings—they get to practice processing their

experiences and discover new ways of coping.”
—Gene Beresin, Clay Center for Young Healthy Minds

\__—




Case Scenario: The Hassan Family

The Hassan family includes Omar, Fatuma,
and their five children

They are new arrivals from Somalia who
identify as Muslim

The family has a case manager, Idil, who
they see monthly

One of the Hassan children, Maryam, 11, is
being bullied at school for wearing a hijab

Omar and Fatuma tell Maryam not to let it
bother her

They notice Maryam is resistant to go to
school and sad most days, but are not sure
If the bullying has continued
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What are ways that Omar and Fatuma could talk
with Maryam about her bullying experience?

@ Start presenting to display the poll results on this slide.



Case Scenario: The Hassan Family (cont’d)

|dil educates the family on bullying
in U.S. schools

Omar and Fatuma tell Idil about
their own experiences of
discrimination in public

Omar expresses anxiety about
news stories of Islamophobic hate
crimes

|dil validates Omar and Fatuma’s
anxieties, while also celebrating
their ability to overcome
challenges in a new environment

Omar and Fatuma think that Maryam
may be too young to discuss sensitive
subjects like discrimination

|dil explains why it can be important
to have these conversations with
Maryam, and also advises them on
how to approach the topic
appropriately

Omar and Fatuma report taking Idil’s
advice and having a productive
conversation with Maryam

Omar and Fatuma arrange a meeting
with Maryam’s teacher
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Applying Key Techniques

To Help Caregivers Lead Difficult Conversations




Techniques to Assist Resettled Caregivers 6

Having Difficult Conversations with Their Children

Have a culturally Validat
sensitive approach alldate concerns
and empathize

Provuile accur?te Make a plan
information
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Communicate with respect to
Have a culturally others’ cultures and background
sensitive

approach

Practice non-judgment

Provide tailored resources




Validate

Concerns and
Empathize

Ask about their thoughts and
feelings with a topic or situation

Practice active listening
Put yourself in their shoes
Acknowledge their feelings

Remind caregivers of their
strengths




4

Ask if there are any questions or
uncertainties

Provide Accurate
Information

Do your own research if need be

Recognize what resources are most
helpful




Problem solve together

Role play the conversation

Make a Plan

|dentify concrete action steps

Provide support as needed
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What is one key takeaway from this training that you will use to help resettled
caregivers have difficult conversations with their children?

@ Start presenting to display the poll results on this slide.
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Learning Objectives ,[

Now you are able to:

DEFINE IDENTIFY EXPLAIN APPLY

stigma and describe three difficult why it is important for three technigues to
how it might impact conversation topics caregivers to have assist resettled
the way caregivers that may be difficult caregivers in
from different especially challenging conversations with preparing for difficult
backgrounds to navigate for their children conversations with
communicate with newcomer families their children
their children




Recommended Resources

How to Talk to Children About Difficult News
Talking to Your Child About Puberty
How to Talk with Your Kids About Puberty & switchboard

Raising A Girl: A Handbook for Newcomer Mothers and
Daughters

Immigrants and Substance Use Disorders: A Legal and A € e Muslim Refugee Youth: Stories & Strategies

Addressing Discrimination & Bullying

Medical Perspective

Abusing Alcohol and Drugs

The Sesame Workshop

Talking About Bullying With Children and Families

Bullying Prevention and Response When Supporting
Students

Muslim Refugee Youth: Stories and Strategies Addressing
Discrimination and Bullying



https://www.apa.org/topics/journalism-facts/talking-children
https://kidshealth.org/en/parents/talk-about-puberty.html#:~:text=Talk%20to%20your%20kids%20about,with%20puberty%20before%20they%20begin.
https://www.nationwidechildrens.org/family-resources-education/700childrens/2015/06/how-to-talk-with-your-kids-about-puberty
https://www.switchboardta.org/resource/raising-a-girl-a-handbook-for-newcomer-mothers-and-daughters/
https://www.switchboardta.org/resource/raising-a-girl-a-handbook-for-newcomer-mothers-and-daughters/
https://www.ilrc.org/sites/default/files/2023-08/Immigrants%20and%20Substance%20and%20Alcohol%20Use%20Disorder-A%20Legal%20and%20Medical%20Perspective%20%28Part%20II%29_4.pdf
https://www.ilrc.org/sites/default/files/2023-08/Immigrants%20and%20Substance%20and%20Alcohol%20Use%20Disorder-A%20Legal%20and%20Medical%20Perspective%20%28Part%20II%29_4.pdf
https://www.switchboardta.org/resource/abusing-alcohol-and-drugs/
https://sesameworkshop.org/tough-topics/
https://www.switchboardta.org/resource/talking-about-bullying-with-children-and-families/
https://www.switchboardta.org/resource/bullying-prevention-and-response-when-supporting-students/
https://www.switchboardta.org/resource/bullying-prevention-and-response-when-supporting-students/
https://www.switchboardta.org/resource/muslim-refugee-youth-stories-strategies-addressing-discrimination-bullying/
https://www.switchboardta.org/resource/muslim-refugee-youth-stories-strategies-addressing-discrimination-bullying/

Help us help you!
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Stay Connected

4 Switchboard@Rescue.org

U

\k www.SwitchboardTA.org

The IRC received competitive funding through the U.S. Department of Health and Human Services, Administration for Children and Families, Grant
#90RB0O052 and Grant #90RB0053. The project is 100% financed by federal funds. The contents of this document are solely the responsibility of the authors
and do not necessarily represent the official views of the U.S. Department of Health and Human Services, Administration for Children and Families.
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