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Switchboard prioritizes materials produced by the Office of Refugee Resettlement (ORR) and other federal agencies and by 

trusted technical assistance projects that receive U.S. government funding. The external resources contained in this list  

represent the views and opinions of their original creators and do not necessarily represent the views or opinions of 

Switchboard. 

 

 

Switchboard Trauma-Informed Care Resources 

• Informational Guide: Trauma-Informed Care: A Primer For Refugee Service 

Providers (2023) 

• Webinar: Trauma-Informed Care in Case Management (2022) 

• Webinar: Traumatic Stress Among Refugee Children and Youth Part 2: 

Implementing Trauma-Informed Care with Children and Families (2023) 

 

Border Related Resources 

• ORR’s Refuge Policy Unit: Eligibility Inbox – RefugeeEligibilty@acf.hhs.gov 

• U.S. Customs and Border Protection: Southwest Land Border Encounters 

• American Immigration Council: CBP One Overview (2023) 

• U.S. Commission on International Religious Freedom: Barriers to Protection – The 

Treatment of Asylum Seekers in Expedited Removal 

  
 

 

 

 

 

 

 

 

 

 

 

 
The IRC received competitive funding through the U.S. Department of Health and Human Services, Administration for 

Children and Families, Grant #90RB0052 and Grant #90RB0053. The project is 100% financed by federal funds. The 

contents of this document are solely the responsibility of the authors and do not necessarily represent the official views of 

the U.S. Department of Health and Human Services, Administration for Children and Families.  
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