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Switchboard prioritizes materials produced by the Office of Refugee Resettlement (ORR) and other federal agencies and by 

trusted technical assistance projects that receive U.S. government funding. The external resources contained in this list 

represent the views and opinions of their original creators and do not necessarily represent the views or opinions of 

Switchboard.   

 

 

Abuse, Neglect, and Mandatory Reporting Resources 

• Switchboard Guide: Fundamentals of Mandatory Reporting: A Guide for Refugee Service 

Providers in the U.S. (2024) 

• Child Welfare Information Gateway, searchable resources by state 

o Guidance for Immigrant and Refugee Families: The Child Welfare System  

o Guidance for Immigrant and Refugee Families: Parenting in a New Country   

o Working With Immigrant and Refugee Families: A Guide for Child Welfare 

Caseworkers 

o Working With Immigrant and Refugee Families: A Guide for Child Welfare Agencies   

• National Adult Protective Services Association (NAPSA), State-by-State Guidance on 

Mandatory Reporting Requirements on Vulnerable Adults 

• Department of Health and Human Services, Administration for Children and Families, 

Directory of State Human Services Offices 

• Childhelp: Website 

• Rape, Abuse, and Incest National Network (RAINN): Website 

 

Supporting Refugees and Newcomers: Child Abuse, Neglect, Domestic Violence, 

Trafficking, and Safety Planning 

• Switchboard 

o Blog: Meeting Newcomers' Protection Needs Part II: A Collection of Resources on 

Sexual and Gender-Based Violence (2023) 

o Blog: Combating Child Labor Trafficking: A Resource Collection for Providers Serving 

URMs and Other Youth (2023) 

o Webinar Series: Traumatic Stress Among Refugee Children and Youth (2023) 

▪ Part 1: Viewing Trauma Through a Developmental Lens  

▪ Part 2: Implementing Trauma-Informed Care with Children and Families  

▪ Part 3: Responding to Abuse, Exploitation, and Trafficking  

o Webinar: Fundamentals of Gender-Based Violence (GBV) for Refugee Service 

Providers: The What, Why, and How of Safety Planning (2020) 

o Webinar: Safety Planning with Unaccompanied Refugee Minors (2021) 

o Blog: On World Day Against Trafficking, A Resource List of Anti-Trafficking Resources 

(2019) 

• Bridging Refugee Youth and Children’s Services (BRYCS) 

o Fact Sheet: Guardianship Fact Sheet for Staff Assisting Refugee Families (2012) 

o Webinar: Family Engagement with Refugee Populations (2018) 

https://www.switchboardta.org/resource/fundamentals-of-mandatory-reporting-a-guide-for-refugee-service-providers-in-the-u-s/
https://www.switchboardta.org/resource/fundamentals-of-mandatory-reporting-a-guide-for-refugee-service-providers-in-the-u-s/
https://www.childwelfare.gov/resources/
https://urldefense.com/v3/__https:/www.childwelfare.gov/resources/guidance-immigrant-and-refugee-families-child-welfare-system/__;!!IDEMUsA!Avt_hup2GsK5c2DtvFQDAFTTU3Vi-asAtdWuBIpIlLF0fsHI5EK0Ah3GPfNlIT4k7AaE3NOc4c4LHpTewMMUZ-V33iF7$
https://urldefense.com/v3/__https:/www.childwelfare.gov/resources/guidance-immigrant-and-refugee-families-parenting-new-country/__;!!IDEMUsA!Avt_hup2GsK5c2DtvFQDAFTTU3Vi-asAtdWuBIpIlLF0fsHI5EK0Ah3GPfNlIT4k7AaE3NOc4c4LHpTewMMUZ9amm6Cg$
https://urldefense.com/v3/__https:/www.childwelfare.gov/resources/working-immigrant-and-refugee-families-guide-child-welfare-caseworkers/__;!!IDEMUsA!Avt_hup2GsK5c2DtvFQDAFTTU3Vi-asAtdWuBIpIlLF0fsHI5EK0Ah3GPfNlIT4k7AaE3NOc4c4LHpTewMMUZ7toI507$
https://urldefense.com/v3/__https:/www.childwelfare.gov/resources/working-immigrant-and-refugee-families-guide-child-welfare-caseworkers/__;!!IDEMUsA!Avt_hup2GsK5c2DtvFQDAFTTU3Vi-asAtdWuBIpIlLF0fsHI5EK0Ah3GPfNlIT4k7AaE3NOc4c4LHpTewMMUZ7toI507$
https://urldefense.com/v3/__https:/www.childwelfare.gov/resources/working-immigrant-and-refugee-families-guide-child-welfare-agencies/__;!!IDEMUsA!Avt_hup2GsK5c2DtvFQDAFTTU3Vi-asAtdWuBIpIlLF0fsHI5EK0Ah3GPfNlIT4k7AaE3NOc4c4LHpTewMMUZ_18iMrB$
https://www.napsa-now.org/wp-content/uploads/2016/05/Mandatory-Reporting-Chart-Updated-December-2015-FINAL.pdf
https://www.napsa-now.org/wp-content/uploads/2016/05/Mandatory-Reporting-Chart-Updated-December-2015-FINAL.pdf
https://www.acf.hhs.gov/state-human-services-agencies
https://www.childhelp.org/
https://www.rainn.org/
https://www.switchboardta.org/blog/meeting-newcomers-protection-needs-part-ii-a-collection-of-resources-on-sexual-and-gender-based-violence/
https://www.switchboardta.org/blog/meeting-newcomers-protection-needs-part-ii-a-collection-of-resources-on-sexual-and-gender-based-violence/
https://switchboardta.org/blog/combating-child-labor-trafficking-a-resource-collection-for-providers-serving-urms-and-other-youth/
https://switchboardta.org/blog/combating-child-labor-trafficking-a-resource-collection-for-providers-serving-urms-and-other-youth/
https://www.switchboardta.org/resource/traumatic-stress-among-refugee-children-and-youth-part-i-viewing-trauma-through-a-developmental-lens/
https://www.switchboardta.org/resource/traumatic-stress-among-refugee-children-and-youth-part-2-implementing-trauma-informed-care-with-children-and-families/
https://www.switchboardta.org/resource/traumatic-stress-among-refugee-children-and-youth-part-3-responding-to-abuse-exploitation-and-trafficking/
https://www.switchboardta.org/resource/fundamentals-of-gender-based-violence-gbv-for-refugee-service-providers-the-what-why-and-how-of-safety-planning/
https://www.switchboardta.org/resource/fundamentals-of-gender-based-violence-gbv-for-refugee-service-providers-the-what-why-and-how-of-safety-planning/
https://www.switchboardta.org/resource/safety-planning-with-unaccompanied-refugee-minors/
https://www.switchboardta.org/blog/on-world-day-against-trafficking-a-round-up-of-anti-trafficking-resources/
https://switchboardta.org/resource/guardianship-face-sheet-for-staff-assisting-refugee-families/
https://switchboardta.org/resource/family-engagement-with-refugee-populations-2/


o Webinar: Refugee Children Exposed to Intimate Partner Violence (2018) 

 

Trauma-Informed Care and Cultural Competency in Serving Refugees and 

Newcomers  

• Switchboard 

o Guide: Trauma-Informed Care: A Primer for Refugee Service Providers (2023) 

o Webinar: A Trauma-Informed Approach to De-escalation and Crisis Response (2023) 

o Guide: Preventing Crises and De-Escalating Difficult Situations with Newcomer 

Clients (2023) 

o Webinar: Trauma-Informed Care in Case Management (2022) 

o Webinar: Practical Guide to Working With Refugees (2022) 

o Webinar: Providing Culturally Sensitive Sexual and Reproductive Health Information 

for Newcomer Youth (2023) 

o Guide: Providing Culturally Sensitive Sexual and Reproductive Health Information for 

Newcomer Youth (2023) 

o Resource List: Creating Safe Spaces for LGBTQ+ Clients (2021) 

• International Rescue Committee (IRC) 

o E-Learning: Responding to Intimate Partner Violence in Resettlement, Asylum, & 

Integration Settings (2022) 

o E-Learning: Safety Planning in Resettlement, Asylum, & Integration Settings (2022) 

o E-Learning: Empathic Communication in Resettlement, Asylum, & Integration Settings 

(2021) 

o E-Learning: De-Escalation in Resettlement, Asylum, & Integration Settings (2021) 

o E-Learning: Psychological First Aid in Resettlement, Asylum, & Integration Settings 

(2021) 

 
 

The IRC received competitive funding through the U.S. Department of Health and Human Services, Administration for 

Children and Families, Grant #90RB0052 and Grant #90RB0053. The project is 100% financed by federal funds. The 

contents of this document are solely the responsibility of the authors and do not necessarily represent the official views of 

the U.S. Department of Health and Human Services, Administration for Children and Families. 

 

 

 

https://switchboardta.org/resource/refugee-children-exposed-to-intimate-partner-violence-doubly-vulnerable-2/
https://www.switchboardta.org/resource/trauma-informed-care-movement-towards-practice-2/
https://www.switchboardta.org/resource/a-trauma-informed-approach-to-de-escalation-and-crisis-response/
https://www.switchboardta.org/resource/preventing-crises-in-resettlement-de-escalation-with-a-trauma-awareness/
https://www.switchboardta.org/resource/preventing-crises-in-resettlement-de-escalation-with-a-trauma-awareness/
https://www.switchboardta.org/resource/trauma-informed-care-in-case-management/
https://www.switchboardta.org/resource/practical-guide-to-working-with-refugees-skills-techniques-and-considerations/
https://www.switchboardta.org/resource/providing-culturally-sensitive-sexual-and-reproductive-health-information-for-newcomer-youth/
https://www.switchboardta.org/resource/providing-culturally-sensitive-sexual-and-reproductive-health-information-for-newcomer-youth/
https://www.switchboardta.org/resource/providing-culturally-sensitive-sexual-and-reproductive-health-information-for-newcomer-youth-2/
https://www.switchboardta.org/resource/providing-culturally-sensitive-sexual-and-reproductive-health-information-for-newcomer-youth-2/
https://www.switchboardta.org/blog/resource-round-up-creating-safe-spaces-for-lgbtq-clients/
https://www.switchboardta.org/resource/responding-to-intimate-partner-violence-in-resettlement-asylum-integration-settings/
https://www.switchboardta.org/resource/responding-to-intimate-partner-violence-in-resettlement-asylum-integration-settings/
https://www.switchboardta.org/resource/safety-planning-in-resettlement-asylum-and-integration-settings/
https://www.switchboardta.org/resource/empathic-communication-in-resettlement-asylum-and-integration-settings/
https://www.switchboardta.org/resource/de-escalation-in-resettlement-asylum-and-integration-settings/
https://www.switchboardta.org/resource/psychological-first-aid-in-resettlement-asylum-and-integration-settings/

